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LOG IN TO MITEL

1. Open Mitel by clicking on the Mitel Connect icon
on your desktop.

2. Once Mitel opens:

(I
a. Enterin your username which is in S
“firstname.lastname” format. Mitel Connect
Example: john.smith (do not include
the @morganwhite.com) -
b. Enter in the Mitel password that you have john.smith

created that is separate from your computer
login. If it is the first time you are logging in
to your Mitel account, the default password is:
MWGroup=1111

Password

Show advanced ~

If you have forgotten your Mitel password Use Windows Credentials
click here. Domain

c. If prompted for the server address,
enter in: mitel.morganwhite.com Server

mitel. marganwhite.com
3. Itis recommended to also check the
“Remember Me" box. Selecting this should
automatically sign you in every time Mitel opens.

B Remember me
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https://mwgroup365.sharepoint.com/sites/Helpdesk/SitePages/Reset-Mitel-Password.aspx



